
 

 
CII Expert Practitioner Role Profiles 
 
Role Profile: Training (Learning Solutions)  
 
The CII Face-to-Face Training team (within the Learning Solutions department) provides a comprehensive range of 
training programmes for the insurance and personal finance sectors, including revision days for CII students. It also 
offers bespoke training solutions to meet company specific training needs. 
 
The department’s training support staff provide guidance and assistance. We collaborate with a diverse range of 
individuals and work with timescales that recognise that our partners often have a ‘day job’ to be done. 
 
Face-to-Face Training asks for experts to meet the following criteria:  
• CII qualification for unit to be trained (pass in a previous equivalent unit may be accepted); 
• Current practitioner/recent (within 3 years) sector experience status; 
• Confident and up-to-date in subject knowledge; 
• Training experience (preferred); and 
• Not be an examiner in the subject(s) they are involved with. 

 
Further criteria may apply, which will be discussed with you as appropriate. The role is outlined below:  

 
Role Purpose and scope 

Face-to-face  
and virtual training courses 

Deliver face-to-face and virtual training for all qualification levels in 
the CII framework. 

 
Register your interest in being a CII Expert Practitioner at www.cii.co.uk/expert-register.  

http://www.cii.co.uk/expert-register

